
Cyber security training that’s guaranteed to engage

Our training is different.

We don’t provide a list of “The most common email 

scams” because no one remembers lists. And even if 

they did, the list will be different next month. We don’t 

just show a bunch of slides and witty videos – people 

have seen them all before.

On our Cyber Security Awareness course, we show 

your staff how to think like a hacker. 

We don’t tell them about phishing emails – they get to 

create them. 

We don’t just talk about phone scams – they listen in to 

an attack in progress, and learn to discover for 

themselves what the warning signs are.

And we don’t talk about social engineering – they get to 

plan an attack, and then compare their plans to those 

that the real-life penetration testers came up with.

Every organisation knows how important cyber-security training is 

today. According to the UK Government Cyber Security Breaches 

Survey 20192, over one third of all businesses – and over 60% of 

large businesses – identified a breach or attack in the past year. 

Your staff are your first line of defence and training all staff to 

recognise and respond to these attacks has never been more 

important. 

But how can you be sure that your training makes any difference 

to staff behaviour? Will staff even remember what they’ve heard 

once they leave the training room?

By participating in multiple hands-

on engagements, your staff will 

understand, remember and apply 

the knowledge.

Each session lasts half a day. Each session can have up 

to 20 people, and we can run 2 sessions in a day.

It takes a little more time than simply asking people to 

watch a training video, but the results just don’t 

compare.

Feedback from our GDPR training

“Really great… made a potentially dull subject 

interesting”

“Much better than the online GDPR training we have 

just had to complete.”

“Great - made the course completely understandable, 

a friendly and welcoming approach”

Get in touch for more information
Tel: 020 3397 1333 or email:
infosec@theitservice.co.uk

“Only about 3% of malware tries to exploit a technical flaw. The other 97% is trying to trick a user through social engineering”
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